
V. 4   9/4/09

FPI Testers Bill of Rights
  

Thank you for being a tester with Food Perspectives, Inc (FPI).   Your 
participation in our research studies is very important to us, and we value the 
information you provide.   Therefore, our relationship will be one of mutual 
respect and consideration.  Our commitments to you, our FPI Tester, include the 
following:

 You will be consistently treated with respect and professionalism by all FPI 
staff.

 Your personal information, including your name, address, email address 
and phone number will not be shared or sold. 

 Your individual responses will remain anonymous.  
 You will always be told that it’s FPI contacting you, and you will be advised 

of the nature of the survey.
 You will not be sold anything or asked for money.
 You will be contacted at reasonable times, but if the time is inconvenient, 

you may ask to be re-contacted at a more convenient time for you.
 Your decision to participate in a study or to discontinue your participation 

will be respected without question.
 You will be informed at the point you qualify for a study if an interview is to 

be recorded and of the intended use of the recording.
 You will be paid upon completion of a study.  If, due to an administrative 

complication, a check is not available for you at the test site, a check will 
be mailed to you within one week. Please allow additional time for mail 
delivery.

 For Home Use Tests, your check will be mailed to the address we have 
on file for you within ten days of the final due date.  Please allow 
additional time for mail delivery. 

 On occasion FPI conducts multi-day studies in which you must participate 
on all of the days in order to be paid.  You will be paid upon completion of 
the final day of testing.  You will not be paid a pro-rated amount for partial
completion of a multi-day test; you must complete all days. 

  
FPI will continually strive to ensure your participation in our research studies are
fun, enjoyable experiences.
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FPI Tester Responsibilities

Food Perspectives, Inc values our FPI Testers and appreciates your interest in 
participating in our studies.  To help ensure a positive testing experience for all 
involved, and to maintain the integrity of the research, FPI requires the following 
commitments from you:

Prior to the Test
 Refrain from smoking one hour prior to your session time, and refrain from 

alcohol consumption prior to your session time. 
 Avoid using perfumes or fragrances prior to your session time. 
 Arrive at the test 15 minutes prior to your session start time for check-in.

You will be asked to show a photo ID.
 If you are unable to attend your session, please call our Customer Care 

Center at 763-354-2776 to cancel.   Your attendance is very important to 
us.  Testers who don’t attend three times without canceling, will be 
removed from our database, and no longer allowed to participate in future 
studies. 

Arrival at the Test
 After check-in, you will be asked re-screening questions.  It is essential to 

FPI’s agreement with its clients that only qualified respondents are 
allowed to participate in its taste tests.  Please be sure to answer your 
questions the same way you did when you were originally contacted by 
Food Perspectives.  If your answers differ, you may be disqualified from 
participating.  After five such disqualifications, your participation in future 
FPI studies will be suspended.  We reserve the right to remove habitual 
abusers.

 No children are allowed at adult tests.  Children cannot enter the testing 
room, and childcare is not available in the lobby areas.

During the Test
 All cell phones and electronic devices must be turned off during the testing 

session.
General Guidelines

 Physical or verbal abuse of any individual at a test site will not be 
tolerated.

 Respect all test location property. 

Food Perspectives, Inc reserves the right to remove respondents from its
database or from a test for any reason, at any time.   


